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REMCON PLASTICS, INC.PRIVATE 

Five-Year Warranty Program

WE'VE EARNED OUR QUALITY REPUTATION

Since 1982 REMCON PLASTICS has been designing and manufacturing quality material handling containers.  We've earned our reputation for exceptional durability at an affordable price by offering superior designs and by paying attention to the details of quality manufacturing. REMCON backs our promise with this LIMITED FIVE-YEAR WARRANTY.

TERMS OF OUR FIVE-YEAR LIMITED WARRANTY 

This warranty is our promise to you, the original purchaser, that each REMCON container will be free from manufacturing defects for a period of FIVE years from the date of delivery.  If a defect in materials and workmanship does appear, we will take the steps described in this warranty to correct it.

REMCON PLASTICS, INC. will repair or replace, at our option, any warranted products found to be defective within the terms of the warranty.    REMCON will not be responsible for transportation and handling costs incurred in the repair or replacement process.
YOUR RESPONSIBILITY: 

At anytime during the first five years after delivery, please notify REMCON via phone, email or in writing of any defects you notice. 

A REMCON representative may want to inspect the product to aid you in making a warranty claim.  REMCON, at our option, will arrange for the repair or, if that is not possible, will replace the container or refund your money.

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.  Except for those other rights, REMCON'S responsibilities are limited to the remedies provided under this warranty.

WHAT IS NOT COVERED:
REMCON'S limited five-year warranty is the strongest warranty in the industry, but it has some limitations.  Any of the following issues related to improper care or improper use reduce our responsibility under this warranty:
Improper care:  A good maintenance program will reduce damage.  Take care of your containers.  We will not warrant damage that can be serviced as part of a normal container maintenance program.  Nicks, scratches, gouges, etc., are considered normal wear and tear associated with normal usage.  A normal washing and cleaning program will also aid in the prolonged service of your REMCON container.

Improper use:  This warranty does not cover damage resulting from abuse or accidents including:



•forklift abuse



•improper nesting with incompatible non-Remcon products

•pressure clamping dump devices which submit the container to extra stress when the product has been discharged

Normal Wear & Tear:  This warranty does not cover normal wear and tear.  Although it is not a common occurrence, certain pigments are susceptible to fade.  With use, colors may fade due to wear.  Your containers will show signs of aging.  They may bulge and change shape.  These characteristics are not considered manufacturing defects.  These are common characteristics and properties of plastic and its components.    Minor variations in size and appearance can occur.  This warranty does not cover minor differences between printed illustrations and your product.

Consequential or incidental damages:  We exclude and will not pay consequential or incidental damages under this warranty.  This includes any loss, damage or expense other than the container itself. 

We pledge to do everything we can to resolve any problems you have within the terms of this warranty as quickly as possible.  Please relate all pertinent facts and required warranty claim information and send to:




REMCON PLASTICS, INC.




ATTN:
Customer Service




208 Chestnut Street




Reading, PA  19602




(610) 376-2666




(800) 874-7793




(Fax) 610-375-4750

THANK YOU FOR SELECTING REMCON PLASTICS
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